
PRIVACY ACT STATEMENT AUTHORITY: 5 U.S.C. §552a, Records Maintained on  
Individuals; 5 U.S.C.§301 Departmental Regulations; and 10 U.S.C. §5013 Secretary of the 

Navy. PRINCIPAL PURPOSE: For analyzing customer satisfaction and delivery of sales flyer 

and email. DISCLOSURE: Voluntary. However, failure to provide requested information may 

preclude you from participating in this program.   

  

Official Rules for Sweepstakes Drawing   

Purpose: To incentivize customers to provide feedback on their dining experiences at Navy 

Exchanges, a drawing for 1 $250.00 NEX Gift Card will be held quarterly among customers 

who provide feedback during that quarter.  

  

How to Enter: To access the survey go to  

https://survey.foreseeresults.com/nexcomfoodservicefeedback and take the survey. First/Last 

Name, Phone Number, and Email Address must be provided within the survey to be 

entered into the drawing. Monthly drawing entries are limited to one per customer per 

month; however, feedback in the survey may be provided with each unique store 

experience. All entries must be received by midnight on the last day of each quarter. The 

NEX is not responsible for any late, lost, delayed, incomplete, or misdirected online entries. 

The NEX is also not responsible for technical, hardware or software failures of any kind, 

lost or unavailable network connections, incomplete, garbled or delayed computer 

transmissions. All entries become the property of the Navy Exchange.   

You must be an authorized patron of the Navy Exchange to enter or win the sweepstakes. 

Customers will be notified by the NEX and be required to come in to the store to verify their 

eligibility and pick up the gift card.  

   

Selection of Winner: Winners will be selected in a random drawing on or about the 1st of 

each quarter. The winners will be posted on the “Winners List” available on 

mynavyexchange.com. Please note only one person per family per year is eligible to win a 

$250 NEX Gift Card.   

  

Conditions: Should NEXCOM be unable to identify, contact or verify the winners the prize 

will be forfeited and awarded to an alternate winner after thirty days. By accepting the prize, 

winners agree to release NEXCOM from any and all liability for injuries and/or damages of 

any kind sustained in connection with the award of the prize, traveling to, or participating in, 

any prize activity. By accepting the prize, winners also gives NEXCOM the unqualified right 

and permission to publish name and photo as winner of an NEX sweepstakes. Prizes are 

nontransferable and non-redeemable for cash. NEX Gift Cards do not incur any fees and 

never expire. All decisions shall be final and binding in all matters related to the drawing.   

  

Eligibility: All authorized Exchange customers are eligible to participate in the drawing 

except NEXCOM Enterprise associates, including military personnel and military retirees 

assigned to or employed by the NEXCOM Enterprise, its concessionaires, its contractors or 

representatives providing instore service to or working in an exchange facility and their 

immediate family members. Although non-authorized patrons are allowed to purchase food 

& drink items in the Navy Exchange, they are not eligible to participate in the drawing.  

  

https://survey.foreseeresults.com/nexcomfoodservicefeedback
https://survey.foreseeresults.com/nexcom?cpp%5btype%5d=foodservice
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Entry Information: The NEX is not responsible for incorrect or inaccurate entry information caused 

by Internet users’ technical or human error or by any of the equipment or programming associated 

with or utilized in the sweepstakes, which may occur in the processing of the entries in this 

sweepstakes. Navy Exchange reserves the right, in its sole discretion, to cancel or suspend this 

sweepstakes drawing should viruses, bugs or other impediments beyond the control of the Navy 

Exchange corrupt the administration, security or proper play of the sweepstakes.  


