
Customer Satisfaction Online Survey Sweepstakes  
 
Official Rules  
  
 
NO PURCHASE NECESSARY. A PURCHASE OR PAYMENT OF ANY KIND WILL NOT INCREASE YOUR 
CHANCES OF WINNING. PLEASE VISIT THIS LINK TO OBTAIN A SWEEPSTAKES ENTRY:  
https://www.chefstore.com/survey 
 
1. Eligibility: The Customer Survey Sweepstakes is only offered electronically via the Internet and is open 
only to legal residents of Arizona, California, Idaho, Montana, Nevada, North Carolina, Oklahoma, Oregon, 
Texas, Utah, Virginia, and Washington and who are at least eighteen (18) years old at the time of entry 
and whose address is within an Eighty (80) mile radius from an operating CHEF’STORE located in the 
United States. Employees of CHEF’STORE (“Sponsor”), Foresee, their respective parent companies, 
affiliates and subsidiaries, and all advertising, promotion and production agencies, and their immediate 
family members (i.e., spouse, parent, child, sibling, and the “steps” of each) and persons living in the same 
household of each (“Sponsor and Others”) are not eligible to enter. The Sweepstakes is subject to all 
applicable federal, state, and local laws and regulations and is void where prohibited. Participation 
constitutes Entrant’s full and unconditional agreement to these Official Rules and Sponsor and Sponsor’s 
decisions, which are final and binding in all matters related to the Sweepstakes. Winning a prize is 
contingent upon fulfilling all requirements set forth herein. Only Two (2) winners per month will be 
selected.  
 
2. Sponsor: CHEF’STORE, 1800 Blankenship Road | Suite 250| West Linn, OR 97068 
 
3. Timing: The Customer Survey Sweepstakes begin on the Start Dates below at 12:00 a.m. Pacific Time 
(“PT”) and end on the listed End Dates at 11:59 p.m. PT (the "Sweepstakes Period"). The Sponsor’s 
computer is the official time-keeping device for this Sweepstakes.  
 
Start Date  
(at 12:00 AM PT)  
End Date  
(at 11:59:59 PM PT)  
 
June 1, 2022  
June 30, 2022 
 
July 1, 2022 
July 31, 2022 
 
August 1, 2022 
August 31, 2022 
 
September 1, 2022 
September 30, 2022 
 
October 1, 2022 
October 31, 2022 

https://www.chefstore.com/survey


 
November 1, 2022 
November 30, 2022  
 
December 1, 2022  
December 31, 2022 
 
4. How to Enter:  
 
There are two ways to enter. 

(a) Online Survey: Make a purchase (of any amount) at a participating CHEF’STORE retail location 
during the Sweepstakes Period and look on your cash register receipt for a survey invitation. 
Entrants must complete the CHEF’STORE® Survey online at www.chefstore.com/survey and may 
take the survey once per Sweepstakes Period. To be eligible, online survey entries must be 
completed within seven (7) days after the applicable purchase. Survey respondents must enter 
their 10-digit telephone number at the end of the survey to be eligible for the Sweepstakes. 
 

(b) Mail in Entry: On a postcard (no smaller than 3.5 x 5 inches and no larger than 4 x 6 inches), 
handwrite your complete name, mailing address, phone number and age and mail with proper 
and sufficient postage to 1800 Blankenship Road | Suite 250| West Linn, OR 97068. All mail-in 
entries must be original (no photocopies or other reproductions) and must be received during a 
Sweepstakes Period. All postcards must be mailed individually. 
 

Limit: Each entrant may enter one (1) time, per household and per email/mail address/telephone number 
during the Sweepstakes Period. Multiple entrants are not permitted to share the same email address. Any 
attempt by an entrant to obtain more than the stated number of entries by using multiple/different email 
addresses, identities, registrations and logins, or any other methods will void that entrant's Sweepstake 
entries and that entrant may be disqualified. Use of any automated system to participate is prohibited 
and will result in disqualification. Sponsor is not responsible for lost, late, incomplete, invalid, 
unintelligible, or misdirected registrations, which will be disqualified. In the event of a dispute as to any 
registration or play, the authorized account holder of the email address used to register will be deemed 
to be the entrant or player. The “authorized account holder” is the natural person assigned an email 
address by an Internet access provider, online service provider or other organization responsible for 
assigning email addresses for the domain associated with the submitted address. Potential winners may 
be required to show proof of being the authorized account holder. CHEF’STORE is not responsible for 
entries not received due to difficulty accessing the internet, service outage or delays, computer difficulties 
or other technological glitches.  
 
5. Sweepstakes: Sponsor’s decisions as to the administration and operation of the Promotion and the 
selection of potential winners are final and binding in all matters related to the Promotion. Sponsor will 
randomly select the potential Sweepstakes winners, from all eligible entries on or around the last day of 
every Sweepstakes period. Entries will not be carried over from one Sweepstakes Period to the next 
Sweepstakes Period.  
 
6. All potential winners are subject to verification by Sponsor, whose decisions are final and binding in all 
matters related to the promotion. An entrant is not a winner of any prize, unless and until entrant’s 
eligibility, and the potential sweepstakes winner have been verified and entrant has been notified that  

http://www.chefstore.com/survey


verification is complete. Sponsor will not accept screen shots or other evidence of winning in lieu of its 
validation process. Any entry that occurs after the system has failed for any reason is deemed a defective 
entry, is void and will not be honored. 
 
7. Verification of potential winners: receiving a prize is contingent upon compliance with these official 
rules. The potential sweepstakes winners will be notified by mail, email, or phone. Before being declared 
a prize winner, the potential prize winner will be required to verify eligibility. If a potential prize winner is 
found to be ineligible or not in compliance with these official rules, declines to accept the prize, or Sponsor 
is unable to contact a potential prize winner within forty-eight (48) hours of the date that the prize is 
awarded, or in the event that a confirmation mail or email is returned as undeliverable, the prize will be 
forfeited and, in the Sponsor’s sole discretion, the prize may or may not be awarded to an alternate prize 
winner. Prizes will be fulfilled by mail after the conclusion of the promotion.  
 
8. Sweepstakes Prize: Two (2) randomly selected winners per Sweepstakes Period will each receive a retail 
CHEF’STORE gift card in the amount of $250.00 per winner (“Prize”).   Total Approximate Retail Value 
(“ARV”) of the Prize: $250.00. CHEF’STORE will randomly select the winners from each Sweepstakes 
Period, from all eligible entries on or around the last day of each Sweepstakes Period. Entries will not be 
carried over from one Sweepstakes Period to the next. Each winner is solely responsible for any and all 
federal, state, provincial and local taxes that apply to the Prize.  No cash or other substitution of the prize 
is permitted. CHEF’STORE reserves the right to verify and determine eligibility in its sole discretion.  Odds 
of winning depend on number of eligible entries submitted during each Sweepstakes Period.  There is a 
limit of one prize per person. 
There are no cash equivalents, and all prizes are non-transferable. No substitution will be made except as 
provided herein at the Sponsor’s sole discretion. Sponsor reserves the right to substitute a prize for one 
of equal or greater value if the designated prize should become unavailable for any reason.  
 
9. Release: By participating in this promotion and/or by receiving any prize, participant and/or winner 
agrees to release and hold harmless Sponsor and others (as defined above) from and against any claim or 
cause of action, including, but not limited to, personal injury, death, or damage to or loss of property 
(including but not limited to damage to participant’s computer), arising out of participation in the 
promotion and/or receipt or use or misuse of any prize.  
 
10. Publicity: except where prohibited, participation in the promotion constitutes winner’s consent to 
Sponsor’s and its agents’ use of winner’s name, likeness, photograph, voice, opinions and/or hometown 
and state for promotional purposes in any media, worldwide, without further payment or consideration.  
 
11. General Conditions: Sponsor reserves the right to cancel, suspend and/or modify the promotion, or 
any part of it, if any fraud, technical failures, or any other factor beyond Sponsor’s reasonable control 
impairs the integrity or proper functioning of the sweepstakes, as determined by Sponsor in its sole 
discretion. In such event, Sponsor reserves the right to award the prizes at random from among the 
eligible entries received up to the time of the impairment. Sponsor reserves the right, in its sole discretion, 
to disqualify any individual it finds to be tampering with the entry process or the operation of the 
sweepstakes or to be acting in violation of the official rules of this or any other promotion or in an 
unsportsmanlike or disruptive manner. Any attempt by any person to deliberately undermine the 
legitimate operation of the sweepstakes may be a violation of criminal and civil law, and should such an 
attempt be made, Sponsor reserves the right to seek damages from any such person to the fullest extent 
permitted by law. Sponsor’s failure to enforce any term of these official rules shall not constitute a waiver 
of that provision.  



 
 12. Limitations of Liability: Sponsor is not responsible for illegible, lost, late, incomplete, stolen, 
misdirected, or undeliverable email; or for any computer, telephone, satellite, cable, network, electronic 
or internet hardware or software malfunctions, failures, connections, or availability, or garbled, corrupt 
or jumbled transmissions, service provider/internet/web site/user net accessibility, availability, or traffic 
congestion, or any technical, mechanical, or typographical or other error, or unauthorized human 
intervention, or the incorrect or inaccurate capture of registration information, or the failure to capture, 
or loss of, any such information. Sponsor and others are not responsible for any incorrect or inaccurate 
information, whether caused by any web site users, tampering, hacking, or by any of the equipment or 
programming associated with or utilized in the sweepstakes and assume no responsibility for any error, 
omission, interruption, deletion, defect, delay in operation or transmission, communications line failure, 
technical error, theft or destruction or unauthorized access to any web site(s). Sponsor and others are not 
responsible for any injury or damage, whether to persons or property, to participants or to any person’s 
computer related to or resulting from participating in this sweepstakes. If, for any reason, the sweepstakes 
is not capable of running as planned, Sponsor reserves the right in its sole discretion to cancel, terminate, 
modify, or suspend the sweepstakes and/or proceed with the sweepstakes, including the selection of a 
winner(s), in a manner it deems fair and reasonable including the selection of winners from among eligible 
entries received prior to such cancellation, termination, modification or suspension. Sponsor and others 
make no warranties of any kind, either express or implied, including, but not limited to, implied warranties 
of merchantability, fitness for a particular purpose or noninfringement as regards to any prize or any 
components of the prizes. Void where prohibited, as some jurisdictions may not allow limitations of 
exclusion of liability for incidental or consequential damages or exclusion of implied warranties. An 
entrant must check local laws to learn if any of the above limitations or exclusions may not apply. Further, 
sponsor and others are not responsible for, and shall be indemnified by each prize winner against any 
claims, injuries, losses or damages of any kind resulting from acceptance, use, misuse, possession, or loss 
of a prize. Prizes are awarded “as is” with no warranty or Guarantee, either expressed or implied by 
Sponsor or others.  
 
Sponsor and others shall not be liable to any prize winner or any other person for any part thereof, by 
reason of any acts of god; any action(s), regulation(s), order(s) or request(s) by any Governmental or quasi-
governmental entities (whether or not they prove to be valid); equipment failure; terrorist acts; 
earthquake; fire; flood; war; explosion; unusually severe weather; hurricane; embargo; labor dispute or 
strike (whether legal or illegal); labor or material shortage; transportation interruption of any kind; work 
slow-down; civil disturbance; insurrection; riot; or any other cause beyond Sponsor’s sole control. As a 
condition of participating in this sweepstakes, each entrant agrees to release, defend, indemnify and hold 
harmless Sponsor and others from and against any injuries, death, losses, costs, expenses, damages, 
claims, judgments, causes of action and any liability of any kind in connection with, resulting from or 
arising from the sweepstakes, participation in the sweepstakes, including without limitation, acceptance, 
receipt, delivery, possession, use, misuse, inability to use, defect or nonuse or loss of the prize that may 
be awarded.  
  
13. Disputes: the sweepstakes is governed by, and will be construed in accordance with, the laws of the 
state of California, and the forum and venue for any dispute shall be in Los Angeles County, California. If 
the controversy or claim is not otherwise resolved through direct discussions or mediation, it shall then 
be resolved by final and binding arbitration administered by judicial arbitration and mediation services, 
Inc., in accordance with its streamlined arbitration rules and procedures or subsequent versions thereof 
(“jams rules”). The jams rules for selection of an arbitrator shall be followed, except that the arbitrator 
shall be experienced and licensed to practice law in California. All proceedings brought pursuant to this 



paragraph will be conducted in Los Angeles County, California. The remedy for any claim shall be limited 
to actual damages, and in no event shall any party be entitled to recover punitive, exemplary,  
consequential, or incidental damages, including attorney’s fees or other such related costs of bringing a 
claim, or to rescind this agreement or seek injunctive or any other equitable relief.  
 
14. Entrant's personal information: information collected from entrants is subject to the Sponsor’s privacy 
policy: http://www.chefstore.com/privacy.  
 
15. Winner List: for the name of the monthly winner, print your name and address on a 3.x 5. Card and 
mail it in an envelope to: 2022 CHEFSTORE Customer Survey Sweepstakes, c/o Customer Experience, 1800 
Blankenship Road | Suite 250| West Linn, OR 97068. Winner list requests will only be accepted after the 
sweepstakes end date (listed above) and requests must be received no later than the following 
sweepstakes end date.  
 
These official rules may not be reprinted or republished in whole or in part without the prior written 
consent of sponsor. The information provided will only be used for the sweepstakes.  
 
Sponsored by CHEFSTORE, 1800 Blankenship Road | Suite 250| West Linn, OR 97068.  
 
©2022 CHEFSTORE. All rights reserved. 


